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PERSONAL OR JOINT ACCOUNT OPENING FORM GulfAfricanBank

_ Your Partner For GrOWth

PLEASE COMPLETE IN BLOCK CAPITAL LETTERS AND TICK WHERE APPLICABLE.

Branch: Date: / /

I/We wish to open the following account and undertake to comply, observe and be bound by the Gulf African Bank
General Terms and Conditions

Account Name:

Account Number:

1.Customer Type
Tick Product Name
I:l Infinite Current Account D Sasa (Child) Savings Account
] Salary Current Account ] Diaspora current Account
L] Me Current Account ] Hajj Savings Account
] Kuza Savings Account

Currency: [ ] KES [] USD [[] EURO [] GBP []] Other (please specify)

2. Details of Applicant(s)

Details of first applicant

Mr. / Mrs. / Ms/ Hon First Name Second Name Other Names
Nationality: Date of Birth / / ID No./ PP No.

PP Expiry Date No. Other Nationality: KRA PIN Number

Postal address P.O.Box: Code: Town: Country of Residence:
Physical Location (town): Estate/Plot Number: Building:

Road/Street: Mobile no 1: Mobile no 2:

Personal Email address: Office Email:

Permit/ Visa Expiry Date: Purpose of Account

Marital Status: I:I Single I:I Married I:I Divorced I:I Widowed Gender: I:I Male I:I Female

Economicsector: [_] AgriBusiness [ JHealth [ _]Education [ ] Professinals [ | Energy [ ] Trading [ | Other

Employer: Employer’s Address: P.O. Box: Code:
Employer’s Email Address: Country: City:
Road/Streets Building: Floor:

Marital Status: I:I Permanent I:I Contract I:I Casual I:I Self Employed I:I Other (Specify)

Declared Monthly income

Main Source of income

Other Source of income

Contact Person Details

Name Relation Mobile No

Other accounts held with GAB or other banks
Bank Branch Account Number Account Name
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Details of Second Applicant

Details of second applicant

Mr./ Mrs. / Ms/ Hon First Name Second Name Other Names
Nationality: Date of Birth / / ID No./ PP No.

PP Expiry Date No. Other Nationality: KRA PIN Number

Postal address P.O.Box: Code: Town: Country of Residence:
Physical Location (town): Estate/Plot Number: Building:

Road/Street: Mobile no 1: Mobile no 2:

Personal Email address: Office Email:

Permit/ Visa Expiry Date: Purpose of Account

Marital Status: I:I Single I:I Married I:I Divorced I:I Widowed Gender:

Economicsector: [_] AgriBusiness [ |Health [ ] Education [ ] Professinals

Employer’s Email Address: Country:

I:I Male I:I Female

[] Energy [ ] Trading [_] Other

City:

Road/Streets Building:

Floor:

Declared Monthly income

Marital Status: I:I Permanent I:I Contract I:I Casual I:I Self Employed I:I Other (Specify)

Main Source of income

Other Source of income

Contact Person Details

Name Relation

Type of Trust: Pension Schemes D Custodian accounts D Mobile money D

Other accounts held with GAB or other banks

Groups i.e. Chamas, CBO, Societies D Ordinary Family trust D Joints accounts D

Bank Branch Account Number

Mobile No

Accounts held in TRUST

Clients account i.e. Lawyers, Escrow D

Number of beneficiaries

Account Name

3. Signatories Specimen Signature & Passport Size Photo
1* Signatory 2" Signatory

Specimen Signature:

Name

ID/PP Number:
Affix passport size Affix passport size

photo or indicate PP Expiry date: DD/MM/YY: photo or indicate
photo number Nationality photo number

KRA IN

Occupation

Employer

Department

Job Title

Mobile Number:

Specimen Signature:

Name

ID/PP Number:

PP Expiry date: DD/MM/YY:

Nationality

KRA IN

Occupation

Employer

Department

Job Title

Mobile Number:
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4. Account Mandate
|:| Solely |:| Either |:| Any to sign |:| All to sign |:| Other |:| Please specify below

Special instructions on mandate if any:

5. For SASA Applicants ( fill in th following) Tick - Child is Male [J] Female [l

Child'’s First Name: Middle Name: Last Name:

Date of Birth: / / Child Birth Certificate Number:

Relationship with Child (Tick) Parent Yes | No | Guardian | Yes | No Other Specify

6. Additional Bank Service

Debit Card required? Yes | No
Chequebook Yes |No Number of books |:| 25 Leaves |:| 50 Leaves
Mobile Banking services Yes| No Note: Joint A/C Holders will need to fill indemnity form

(If “YES” You automatically consent to be set up Mobile Banking using the Mobile Number provided below)

Mobile Number

Please indicate mobile number
(cancel out if not applicable)

My preffered instruments collection branch is

(We will send your cheque book and cards to this branch)

7. Certification

I/We confirm that the information given and true to the best of my/our knowledge .By signing this account opening form, I/We
understand that I/We will be deemed to and I/We confirm that, prior to signing of this account opening form I/We have read under-
stood and accepted the General Terms and Conditions (GTCs) that apply to the Bank’s products and services and I/We hereby agree
to comply, observe and be bound by the GTCs (as amended from time to time).

I/We confirm that I/We have read, understood and agree to the terms of the Bank's Privacy Policy available at
https://qulfafricanbank.com/privacy-policy/. I/We hereby give explicit consent to the Bank to process my/our personal data in
accordance with the provisions of the Privacy Policy as may be amended from time to time.

Applicant’s 1 Name: Signature: Date: / /
Applicant’s 2 Name: Signature: Date: / /
NB:

Any profit made by the bank from joint Investment pool shall be distributed between the customr and the Bank; with the customer being
entitled toat least 5% and the Bank being entitled to a maximum 95% of such profit respectively. The sharing wieghtages shall be posted
on the Bank;s website on a monthly basis.

8. FOR BANK USE ONLY

(a) Initial deposit received: Kes in form of |:| Cash D Transfer

(b) Income/ Salary p.m. (Kes) [ ] <69,000 [ ] 70,000-349,000 [ | 350,000 and above

(c) Business Classification:
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11. Static Data Input ‘

Branch Officer ID Code: Role Code

Accout opened by: Name: Signature Date: /

Accout Authorized by: Name: Signature Date: /
CENTRALIZED ACCOUNT MANAGEMENT (CAM)

Static Data Input by: Name: Signature Date: / /
Static Data Authorized by: Name: Signature Date: / /
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GULF AFRICAN BANK - Terms and Conditions

The relationship between you and the Bank shall be governed by these Terms and Conditions.

1. Definitions

1.1. In these Terms and Conditions, unless the context otherwise requires:

“AAOIFI” means the Accounting and Auditing Organisation for Islamic Financial Institutions;

“Access Profile” means the information and/or documentation held by us in respect to you to enable you
access the System and/or use of GABNet;

“Account(s)” means any one or more of your accounts held with the Bank which includes your Investment
Savings Account, Current Account, Investment Time Deposit Account, facility account or any other account
that you may have with the Bank singly or jointly;

“Account Opening Form” means the form that the Bank may prescribe from time to time to be
completed by you in respect to the establishment and operation of an Account;

“ATM” means an automated teller machine of the Bank or of a Shared Network Partner of the Bank (which
the Bank may from time to time advise) including the VISA network wheresoever situated at which you or
Cardholder can effect a Transaction;

“Authorised Signatory” means you and/or in relation to you, any person(s) authorised as specified in
writing by you to the Bank to operate the Account on your behalf in accordance with the Mandate given by you;
“Available Balance” means the amount in the Account which can be drawn by you without any restriction
by us (such restricted amounts including without limitation any unconfirmed credit(s), any amount(s) credited
to the Account in error and/or any amount(s) which the Bank has a right of set-off);

“Bank” means Gulf African Bank Limited a body corporate carrying on banking business under the
regulation of the Central Bank of Kenya and of Post Office Box number 43683-00100, Nairobi in the Republic
of Kenya which expression shall where the context so admits include its successors in title (whether immediate
or derivative) and assigns;

“Banking Hours” means the hours for which the Bank is generally open for all classes of business as may
be determined by us in respect of each of our Branches from time to time;

“Bank’s Branches” means (including the main registered office of the Bank) places in the Republic of
Kenya where the Bank's business is operated and conducted and a “Bank’s Branch” shall be construed
accordingly;

“Bank’s Tariff” means (including but not limited to) the schedule of the fees and charges levied by us in
relation to the Account, a financial product or service as may be approved and announced by us from time to
time;

“Business Day” means any day which the Bank is open for business;

“Card” means the Visa electron debit card or prepaid card (as the case may be) whether containing the
Contactless functionality or not issued by us at the request and in the name of the Cardholder for use in
connection with debit card services or prepaid card services (as the case may be) provided by us;
“Cardholder” means a person to whom a Card has been issued and whose name appears on it;
“Cheque” means the cheque forms issued by us to you and forming part of the Chequebook;
“Chequebook” means the serially numbered Cheques bound together and issued by us to you;
“Contactless” means a mode through which you can pay for goods or services without physically needing
to swipe your Card;

“Current Account” means the current account(s) structured on the Shari'ah concept of Qard opened and
maintained by you with the Bank;

“Customer” means the holder of an Account as specified in the Account Opening Form and includes the
Customer’s personal representatives or its successors in title (whether immediate or derivative) and permitted
assigns;

“Foreign Currency” means any currency howsoever denominated other than Kenya Shillings;
“GABNet Application Form” means the form to be completed by you in order to subscribe to GABNet;
“GABNet” means the banking services offered by us in which transactions are conducted electronically over
the internet. You must subscribe to GABNet in order to be able to access such services;

“Investment Period” means a period of one (1) calendar month in respect of the tenure of an Investment
Savings Account or Investment Time Deposit Account and a period of one (1), three (3), six (6), nine (9) or
twelve (12) calendar months as shall be selected by you in respect of the tenure of an Investment Time Deposit
Account;

“Investment Savings Account” means an Account in which a deposit according to which the
depositor (Customer fund owner or Rab al Maal) authorises the Bank (Mudarib/investor) to invest the
Customer’s funds according to the unrestricted Mudaraba contract in accordance with the principles of
Shari‘ah;

“Investi it Time Deposit Account” means an Account where the Customer (Rab al Maal)
authorises the Bank as Mudarib to invest the deposit according to the unrestricted Mudaraba agreement under
the principles of Shari'ah;

“Joint Account” means an Account opened jointly for more than one (1) person in which they have equal
rights and equal obligations;

“Kenya Shillings” means the lawful currency of the Republic of Kenya;

“Mandate” means the mode of operation of an Account as specified by you in the Account Opening Form;
“Mandate Card” means the form that the Bank may prescribe from time to time to be completed by you in
respect of the Mandate;

“Merchant Establishment” means an establishment wherever located which accepts the Card and
shall include but not be limited to stores, shops, restaurants, hotels or airline organisations which display the
Bank's logo or a Shared Network Partner’s logo including any VISA branded logo, as a sign of acceptance of
the Card and at which a POS Terminal has been installed;

“Mudarib” means entrepreneur or managing trustee in an investment and for the purpose of these Terms
and Conditions, the Mudarib refers to the Bank;

“Mudaraba’ means a partnership in profit in which one party provides capital (‘Rab al Maal” or “Mudaraba
Investor”) and the other party provides its expertise and skill in relation to the investment of such capital
(“Mudarib” or “Mudaraba Manager”). Profit, if any, is shared between the parties as per an agreed ratio while
loss, if any, is borne solely by the Mudaraba Investor (as the case may be) as per the laws of Kenya
notwithstanding the fact that it is contrary to Shari'ah. This does not apply to Current Account Customers;
“Mudaraba Assets” means the assets in which the Bank invests the Mudaraba Pool;

“Mudaraba Pool” means the joint investment pool comprising of deposits received from Customers and
funds from the Bank's equity. The Mudaraba Pool shall be managed and invested by the Bank in Mudaraba
Assets on an unrestricted (or restricted if applicable) basis in accordance with the principles of Shari'ah;
“Password” means the secret word or phrase used in combination with the Username which enables you
to access GABNet and which is known only to you;

“Personal Data” means any information relating to you from which you can be identified;

“PIN” means in relation to a Cardholder, the personal identification number required to gain access via an
ATM or POS Terminal to effect a Transaction;

“POS Terminal” means a point of sales (POS) terminal installed at a Merchant Establishment capable of
processing a Transaction;

“Profit Calculation Period” means, in relation to an Investment Savings Account and Investment Time
Deposit Account, a period of one (1), three (3), six (6), nine (9) or twelve (12) calendar months as shall be
applicable to you or otherwise as determined by us, for which profits on the Mudaraba Funds is calculated;
“Profit Payment Date” means the date on which the Bank pays your share of the profit amount, which
shall fall no later than fifteen (15) days after the end of the relevant Profit Calculation Period;

“Qard” means an interest free loan of any fungible commodity including money;

“Rab Al Maal” means the capital provider. You are the Rab al Maal as regards your credit balance in your
Account with the Bank;

“Shared Network Partner” means any person with whom the Bank enters into an arrangement by
which Cardholders of the Bank can effect Transactions on ATMs and/or POS Terminals owned by or affiliated
to the person;

“Shari’ah” is a reference to the general body of Islamic law and regulations as interpreted by the Bank’s

Shari'ah Supervisory Board and, where relevant, by reference to any applicable standards published by
AAOIFI;

“Shari’ah Supervisory Board” means the committee of Islamic scholars and academics who have
agreed to advise the Bank on matters of Islamic jurisprudence and Shari'ah as the same impacts on the
business of the Bank;

“System” means the information technologies applied and used by us to provide GABNet;

“Terms and Conditions” means these Terms and Conditions as set out in the Account Opening Form
as may be amended from time to time;

“Transaction” means any transaction effected by use of the Card in accordance with these Terms and
Conditions and “Transactions” shall be construed accordingly;

“Username” means the unique name allocated to you to enable you identify yourself for purposes of
accessing GABNet; and

“Weightages” means investment participation weightages, approved by us for Investment Savings
Accounts and Investment Time Deposit Accounts, in the Mudaraba Pool.

1.2. Clause headings shall not affect the interpretation of these Terms and Conditions.

1.3. Aperson includes a natural person, corporate or unincorporated body (whether or not having separate
legal personality).

1.4. References to “‘we”, “our” or “us” means the Bank.

1.5. References to “you” and “your” mean the Customer.

1.6. Areference to a company shall include any company, corporation or other body corporate wherever and
however incorporated or established.

1.7. Unless the context otherwise requires, words in the singular shall include the plural and in the plural shall
include the singular.

1.8. Unless the context otherwise requires, a reference to one gender shall include a reference to the other
genders.

1.9. Areference to a statute or statutory provision is a reference to it as amended, extended or re-enacted
from time to time.

1.10.Areference to a statute or statutory provision shall include all subordinate legislation made from time to
time under that statute or statutory provision.

2. Account Opening and Operations

(a)  We may, at our sole and absolute discretion, upon due application by you and subject to these
Terms and Conditions, applicable regulations and Shari'ah guidelines, open an Account for
you. We shall not open an Account for you if your name appears in any blacklist(s) (whether
local or international) issued, circulated or otherwise available to us from time to time.

(b)  We shall assign a base Account number for you to carry out all transactions with us. The base
Account number is used to determine your various Account types. You may carry out all
transactions with any of our Branches.

(c)  The Account shall be operated by you under the name (s) specified in the Account Opening
Form and all documents provided thereunder. We shall have the right at our sole and absolute
discretion, to request you for all necessary proof of your name and any change thereof and we
shall be at liberty to decline to act on any or all of your instructions until such request is met to
our sole and absolute satisfaction.

(d)  We reserve the right, at our sole and absolute discretion, at any time during the tenure of the
Account to request you for any information and/or documentation that we may require for the
establishment and/or operation of the Account including any information, confirmations and/or
documentation stipulated by any anti-money laundering and/or anti-terrorism laws.

(e)  You mustimmediately inform us in writing of any change in the details given by you in the
Account Opening Form and any subsequent changes thereto.

3. Specimen Signature

You shall give to us, in a form acceptable to us, at our sole and absolute discretion, a specimen of the signature
of each Authorised Signatory. We may require a fresh specimen signature in the event of a change in your
name. The specimen signature of the Authorised Signatory registered with us shall be considered to be the
basis for carrying out transactions in your Account(s) as indicated on the Mandate Card by you. The specimen
signature shall remain valid unless changed or cancelled. Any change or cancellation shall only become valid
on the next working day following the day of receipt of such instructions from you by us at our Branch at which
your Account is maintained.

4. Categories of Accounts

The following terms and conditions will apply to the different categories of accounts described below. This is
in addition to the other terms and conditions contained herein.

Current Account

(@)  The credit balance in the Current Account is a Qard to us on which no profit or other form of
return is payable.

(b)  We undertake to pay the credit balance in full subject to your compliance with these Terms and
Conditions.

(c)  We may invest all amounts outstanding in the Current Account in such manner as we, in our
absolute discretion, deem fit and no returns of whatsoever nature (including profit) is paid out
on the Current Account.

(d)  The Current Account shall be subject to the minimum balance requirements prescribed by us
from time to time and advised to you and may be operated in such denominations approved
by us from time to time.

(e)  Withdrawals from Current Account shall be made through Cheques issued by us, written
instructions or Card as provided for in these Terms and Conditions. Deposits in the Account
may be accepted in all our Branches by cash, Cheques or through our ATMs or cash deposit
machines as provided for in these Terms and Conditions.

(f)  Transfers between Accounts may be performed.

(9)  We shall have the right to refuse to pay any payment orders or cheques written on forms other
than our forms without any responsibility whatsoever on our part.

Investment Savings Account

(@) You (being the owner of funds (the “Mudaraba Funds”) or Rab-al-Maal authorise us (being the
Mudarib or fund manager) to invest the Mudaraba Funds in the Investment Savings Account
according to the principles of Islamic Shari‘ah in such manner as we, in our absolute
discretion, deem fit.

(b)  The outstanding balance in the Investment Savings Account (the “ISA Deposits”) maintained
by you shall be invested by us in a Mudaraba Pool together with funds from the Bank'’s equity
and other depositors and shall be managed and invested by us in Mudaraba Assets on an
unrestricted (or restricted, if applicable) basis in accordance with the principles of Shari‘ah.

(c)  The profits (“Mudaraba Profits”) realized as a result of the Bank’s investment activity under
sub-paragraph (b) above, shall be allocated between us and you, as follows:

(i) inconsideration of the services provided by us hereunder, we shall be entitled to a
predetermined percentage share of the Mudaraba Profits, for the corresponding
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Investment Period (the “Mudarib’s Profit Share”);
(i) the remaining Mudaraba Profit, after deduction of the Mudarib’s Profit Share (the “Profit
Amount’), shall be allocated amongst the depositors by reference to the Weightages in
accordance with sub-paragraph (d) below. Your share of the profit will be determined in
accordance with the per annum rate (the “Profit Rate”) applicable to the relevant
category to which your ISA Deposits belongs and shall be paid on the relevant Profit
Payment Date; and
(i) the Mudarib's Profit Share and the Weightages applicable to each category shall be
determined by us. Any profits made by us from the Mudaraba Pool shall be distributed
between you and the Bank; with you being entitled to at least five per cent (5%) and the
Bank being entitled to a maximum of ninety five per cent (95%) of such profits
respectively.
(d) The Weightages shall be posted on our website on a monthly basis. We reserve the right to vary the
Mudarib’s Profit Share and/or the Weightages from time to time in accordance with the prevailing
regulations and/or directives applicable to us and such variation shall be deemed to be effective upon
the commencement of the Profit Calculation Period immediately succeeding such variation. You shall
be deemed to have accepted such variation if we do not receive any notice to the contrary within
seven (7) days from the issuance of such notice.
The Profit Amount for an Investment Savings Account shall be calculated on the monthly average
balance of the Investment Savings Account for the relevant Investment Period and the Profit
Calculation Period is deemed to be one (1) calendar month unless you withdraw whole or part or part
of the balance whenever you desire.
(f) We as a Mudarib shall bear any loss arising from our operations as per the Laws of Kenya,
notwithstanding the fact that it is contrary to Shari'ah.
We as a Mudarib will invest the ISA Deposits in accordance with the absolute Mudaraba
provisions on the basis of the average monthly balance available in the Investment Savings
Account.
Investment Savings Accounts shall be subject to the minimum balance requirement as set by
the management of the Bank and if the balance in the Investment Savings Account, on any
day during the month falls below this minimum balance requirement then the entire balance in
the Investment Savings Account shall not participate in the investment during that month.
(i) We may issue a Chequebook to Investment Savings Account holders and you may
issue payment orders on this Account. A Card shall be issued to you if you hold an
Investment Savings Account to enable you to utilize ATM services.
() The cash withdrawal slip and/or ATM and/or the Chequebook availed by us must be used in
making all withdrawals from the Account.
We shall establish a stabilization fund, if required. Such fund shall be funded, held and
disbursed only upon instruction and prior approval of the Shari'ah Supervisory Board of the
Bank.
(I)  We being a member of the Deposit Protection Fund are obliged to protect your deposits under
the provisions of section 39 of the Banking Act (Chapter 488 of the Laws of Kenya).

(e]

(@

(h

=

Investment Time Deposit Account

(a) Should you wish to open an Investment Time Deposit Account with us, you will be

required to enter into a Mudaraba on the terms and conditions stipulated in the

Mudaraba agreement.

You as the owner of the Mudaraba Funds or Rab-al-Maal, authorise us (being the

Mudarib or fund manager) to invest the Mudaraba Funds in the Investment Time Deposit

Account (“ITDA Deposit”) according to the principles of Islamic Shari'ah in such manner

as we, in our absolute discretion, deem fit.

The ITDA Deposits maintained by you shall be invested by us in a Mudaraba Pool

together with funds from the Bank’s equity and other depositors and shall be managed

and invested by us in Mudaraba Assets on an unrestricted (or restricted, if applicable)

basis in accordance with the principles of Shari‘ah

The profits (ITDA Mudaraba Profits”) realized as a result of our investment activity

under sub-paragraph (c) above, shall be allocated between the Bank and you as follows:

(i) in consideration of the services provided by us hereunder, we shall be entitled to a
predetermined percentage share of the Mudaraba Profits, for the corresponding
Investment Period (the “ITDA Mudarib’s Profit Share”);

(ii) the remaining ITDA Mudaraba Profit, after deduction of the ITDA Mudarib’s Profit
Share (the “ITDA Profit Amount’), shall be allocated amongst the depositors by
reference to the Weightages in accordance with sub-paragraph (d)(iii) below. Your
share of the profit will be determined in accordance with the per annum rate (the
“ITDA Profit Rate”) applicable to the relevant category to which your ITDA Deposits
belong and shall be paid on the relevant Profit Payment Date; and

(iif) the ITDA Mudarib’s Profit Share and the Weightages applicable to each category
shall be determined by us. The Weightages shall be posted on our website on
monthly basis. We reserve the right to vary the ITDA Mudarib’s Profit Share and/or
the Weightages from time to time in accordance with the prevailing regulations
and/or directives applicable to it and such variation shall be deemed to be effective
upon the commencement of the Profit Calculation Period immediately succeeding
such variation. You shall be deemed to have accepted such variation if we do not
receive any notice to the contrary within seven (7) days from the issuance of such
notice.

(iv) The ITDA Profit Amount for an Investment Time Deposit Account shall be calculated
on the monthly average balance of the Investment Time Deposit Account for the
relevant Investment Period and the Profit Calculation Period is deemed to be one (1)
calendar month unless you withdraw whole or part or part of the balance whenever
you desire.

We as Mudarib shall bear any loss arising from its operations as per the Laws of Kenya,

notwithstanding the fact that it is contrary to Shari'ah.

(f) You shall be considered to have agreed to the renewal of the deposit automatically on maturity

subject to the prevailing rate, unless you instruct otherwise before the expiry of the investment by

giving us four (4) Business Days’ notice prior to maturity of the deposit.

‘You may not draw the whole or a part of your deposit before its expiry. In special cases the

management of the Bank may allow you to draw the whole or a part of the deposit and the

management has the right to decide on how the deposit shall be treated in such case as per

Shari'ah guidelines.

Except for amounts held in Investment Term Deposit Accounts in Kenya Shillings, we are not

bound to repay deposits in the same currency deposited, but undertake payment by issuing a

demand draft or transfer of the same currency deposited at the exchange rate prevailing on the day

of repayment of the said deposit.

(i)  The minimum limit for accepting the Investment Term Deposit equivalent to that in other
currencies shall be defined by us from time to time.

(i) You shall select a fixed Investment Period (or such other periods approved by us), provided that the
minimum term of the Investment Term Deposit Account will be one (1) calendar month or as
otherwise determined by us from time to time.

(k) We shall issue acknowledgement of receipt/renewal of the Investment Term Deposit Account to you
stating the amount deposited in your favour.

() We shall establish a stabilization fund, if required. Such fund shall be funded, held and disbursed only
upon instruction and prior approval of our Shari'ah Supervisory Board.

(b

(c

(d

(e

(¢

(h

(m)  We being a member of the Deposit Protection Fund are obliged to protect Customer
deposits under the provisions of section 39 of the Banking Act (Chapter 488 of the Laws
of Kenya).

Joint Accounts

a)  Anindividual Account can be opened jointly in the name of two (2) or more persons.

b)  Where the Mandate in a Joint Account is ‘either/or’, each Account holder of the Joint Account
is authorised to operate the Joint Account individually and it shall be deemed that the
instructions given by one Account holder to the Joint Account are authorised by the other
Customer(s) to the Joint Account.

) Where the Mandate in a Joint Account is ‘jointly’, each Account holder of the Joint Account is
only authorised to operate the Joint Account together with all others (or as specified in the
Mandate).

d) Al deposits made in a Joint Account and the inward transfers to the Joint Account shall be

deemed to be owned equally by Account holders unless otherwise stipulated on the Account

Opening Form.

The Joint Account holders shall be jointly and severally liable for settling in full all dues or

claims to the Bank that may arise or any commitments, present or future, by the actions of any

one of the Joint Account holders operating the Joint Account or any withdrawals that may
cause the Joint Account to be overdrawn.

In the event of the death or loss of legal capacity of one of the Joint Account holders, the other

Account holders shall notify us of their intention to continue operating the Joint Account within

a period not exceeding ten (10) days from the date of death or loss of the legal capacity. We

shall then suspend withdrawal from the Joint Account until a successor is legally appointed.

g)  Any of the Joint Account holders or their representatives’ should not request credit facilities in
their personal names secured by the Joint Account without a written approval from all the Joint
Account holders.

h)  We shall have the right to issue a Card to each of the Joint Account holders if each of them is
authorized to handle the Joint Account by a single signature only, and they will be held
individually or jointly, responsible for all the liabilities that occur from using this service.

=

=

=

Accounts in Foreign Currencies

(@) Subject to any exchange regulations (where applicable), you may open Accounts in Foreign
Currency upon our approval.

(b)  The transactions in the Accounts maintained in Foreign Currency shall be effected only by our
forms, drafts or written instructions, in the same currency that the Account is maintained.

(c)  Cash withdrawal in Foreign Currency notes from Accounts maintained in Foreign Currency will
be subject to the rate of exchange and commission as determined by us from time to time.

(d)  You may transfer from your Account maintained in Foreign Currency to your Account
maintained in Kenya Shillings or vice versa at the prevailing rate of exchange on the day of
such transfer. You acknowledge that we will not be held responsible for any exchange losses
that you may incur when transferring any amount from your Account maintained in Foreign
Currency to any other currency Account.

Minors’ Accounts

We may open Investments Savings Account for minors. The minor’s parent or guardian or trustee shall operate
the minor’s Account on behalf of the minor until such time that the minor attains the age of majority upon which
time the minor shall be entitled to receive funds and operate the Account with the permission of their parent,
guardian or trustee.

5. Inoperative/Dormant Accounts

(@) AnAccount shall be considered inoperative if no transaction is effected on it for a period
exceeding six (6) months and we shall, in this case, have the right to reject any debit to the
Account including Cheques, outgoing transfers or any other incoming transfers. We may
(including without limitation) apply any one or more of the following conditions to an Account
upon its classification as “dormant”:

(i) confirm the validity and authenticity of the first transaction reactivating the Account;
(ii) suspend the issuance of statements of Account; and/or
(iif) charge a maintenance fee as may be determined by us from time to time.

(b)  You shall be fully responsible for any consequences, claims, legal procedures or losses in
regard to your dormant Account and you confirm that we shall not in any case be responsible
for the dormancy. It is your responsibility to issue us with instructions should you wish to
re-activate or close your Account.

6. Freezing of your Account

We may at any time and in our sole discretion, refuse to accept any instructions in respect of your Account, if
and for so long as:

(a) thereis any dispute between the you and us; or

(b)  we have any reason to suspect that a fraud has been or is likely to be committed; or

(c)  yourAccount is being or is likely to be operated by you for any illegal and/or unlawful
transaction; or

(d)  we have any doubt for any reason that either you are not the person entitled to operate the
Account or that there is any dispute in respect of the Mandate; or

(e)  we are under a legal obligation to do so.

7. Closing of your Account

(a)  We shall not close your Account without giving you notice of not less than fourteen (14) days
except:

(i) where your Account is being used for illegal activity; or
(if) where a court order requires us to close the Account.

(b)  We shall disclose in our notice to you the reasons for closing your Account.

(c)  Where possible, the Bank will give you sufficient time to take such steps as may be necessary
to keep the Account running.

(d)  When we close your Account, our responsibility shall end by issuing you a cheque for the
balance available on the Account and sending it by post to your last communicated address
by you. We shall expect you to repay any amounts due to us upon receiving our advice of the
intention to close your Account.

(e)  Where itis impossible to trace you, the funds shall be dealt with by us as may be prescribed
by law.

(f)  If we close your Account pursuant to a court order, the funds in your Account shall be dealt with
as the court may direct.

GAB/BR/009B 2023







