
GABNet User Guide  | 1 

GABNet User Guide



2 | GABNet User Guide

You lead a full life and need to get a lot done in the most convenient way. With Gulf African Bank, you can now operate your 
banking services through any devices that can access the internet like your smartphone, laptop, tablet and PC through 
GABNET banking.

You can now bank any of the following transactions at the comfort of your home or office;

Local fund transfers 
(RTGs) 
This is transfer of funds 
among the different bank 
within the country

International fund 
transfers 
(SWIFT transfers)
This is international transfer 
of funds via International 
payments network. 

Agency payment s 
 This is the various 
payments to various 
products the customer has 
subscribed to i.e. payment 
of a credit card facility.

Internal and intrabank 
funds transfers 
This in the transfer of funds 
with the bank ecosystem, 
i.e. within own accounts 
and within different 
accounts in the bank’s 
ecosystem.

Application of 
Chequebooks & Debit 
cards 
This is the requisition of 
chequebooks and debit 
cards by a customer from 
the platform.

Account management 
 Accounts management s 
where customers can spool 
their statements, open 
supplementary accounts, 
open fixed deposits and do 
account personalization.

Itax Payments 
This the payment of taxes 
through the KRA portal 
using GABNET.
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Landing Page

You will receive your Username, Password and a four digit Pin
•	 This is for the first time Log In
•	 Once Logged In you will be prompted to change your Password and Pin
•	 Also Note; The Tabs are case sensitive
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Home Page

Once you successfully Logs In, an OTP will be sent to both your Email Address and Phone Numbers.
You will be required to Input it, thus prompt the Home page as below.

You will see as above image.
Quck links such as

Messages

View Accounts

Banking 

Other Services

View Favorites

View Activity History
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Banking

You will be able to:
•	 Check Cheque Deposit Status
•	 Checkbook Status Report
•	 Order for a new Debit Card
•	 Order For a new Chequebook
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Other Services

You will be able to:
•	 Do Account name personalization (This will only be maintained in the customers GABNET portal
•	 Report a lost document i.e. Lost cheque leaves or books.
•	 View the Daily Exchange rates
•	 ATM & Branch locator
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Options

You will be able to:
•	 View their Profile
•	 View Alerts (These are the pending alerts, transaction to be processed and transactions that have been processed.)
•	 Contact US
•	 View Activity History
•	 Help
•	 Logout
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Messages

You will be able to:
•	 Communicate with the Bank
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Messages
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customercare@gab.co.ke


