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GABNET Internet banking is a technology-enabled service offering from Gulf African Bank (the Bank) to its customers,

permitting them to operate selected banking services through any devices that can access the internet i.e. smart phones,
laptops, tablets & PCs

Through GABNET Internet Banking, registered customers can perform the following banking transactions;
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Local fund transfers
(RTGS) - This is the transfer
of funds between different
accounts within the
country.

International fund
transfers (SWIFT) - This is
the international transfer of
funds via the international
payments network.

Agency payments -

This is the making of
different payments for
various bank products and
services the customer has
subscribed to e.g. payment
of a credit card facility.
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Internal and intra-bank
funds transfers - This is
the transfer of funds within
the banking ecosystem, i.e.
within own accounts and
within different accounts in
the bank’s ecosystem.

Application for Cheque
books - This is the
requisition of cheque
books by a customer from
the platform. As well as
check the cheque deposit
status.

B

i

Y
25

Eﬁﬂm

Account management

- With GABNet you can
manage your accounts and
get specialised statements
(debit card only), credits
and more. You can also
sweep from one account to
another.

Itax Payments - This the
payment of taxes through
the KRA portal using
GABNET.

Bulk (Salary and
Supplier) Payments - This
is the payment of salaries
to employees and suppliers
using EFTs.
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Log In Page

Net

bank on time

- Corporate ID

“further enquiries [ support contact us on +254 711075000
54 020 274 000 or email atyourservice@gab.co ke

GABNet - You are at home with Gulf African Bank. We believe in partner:

Step 1- Input your Corporate I.D that is the CIF No of the company (The first 8 digits of the account number)
Step 2- Input your Username that will be sent to their Email Address.

Step 3- Input your Password and Log In into the portal.
****Kindly note that the Password and Username are case sensitive*****
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Sample of the Email notification:

Password/Pin Delivery Inbiox &5 2
Ebankingtesti@gab.co ke 10-16 (54 minutes 205) 17 4
tome *

Dear Customer, Thank you for signing up for GAB eBanking Your account is ready. Flease check for a temporary ane time Password and PIN delivered to your mobile by GAB Kind Regards, GulfAfrican
Bank This is a computer generated message. Please do not reply to it. For further information, please call us on +254 020 ¢, 2740000 ¢ +254 711 075000 or email atyourservicei@gzhb co ke

4 Reply m Forward

Password Reset

Step 1 - Click on the Log in Page of GABNET (Under forgot password)
Step 2 - Input your Username and Date of Birth
Step 3 - You will receive your new credentials on both their Phone number and email address

Password/Pin Delivery Inbiox x & @
Ebankingtest@gab.co.ke 1016 (54 minwtes ago) ¥ 4m
tome =

Diear Customer, Thenk you for signing up for GAB eBanking Your account is ready. Flease check for & temporary one fime Password and PIN delivered to your mobile by GAB Kind Regards, GulfAfrican
Bank This is a computer generated message. Please do not reply to it For further infermation, please call us on +254 020 ¢ 2740000 / =254 741 075000 or email atyourservicei@osb co ke

. Reply » Forward
Step 4 - You will Log in afresh with the new credentials in their GABNET
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Corporate Banking Interface (Operator) - HOMEPAGE

@ ABNet

Inputter
Derrick enterprise

HOME UNT MANAGEMENT 3 g s CASH MANAGEMENT CARDS AND CHE TRADE FINANCE OTHER SERVIC

Welcome Inputter

100000000001

is your first Login

Assets

View All Favorites >

Current/Saving Accounts

Account Ne Account Name Account Type Cunency  Available Balance
o o o T T _
Es] = oorIsian
User has logged in
Fixed Deposit Account
Account Ne Account Name Account Typs Currsncy  Avsilzbls Balznce

Mo Data Found

Liabilities

g Accounts
Deal Account No Account Name Financing Type Currency OQutstanding Balance
MNumber

Mo Data Found

GulfAfricanBank

Excellence. Trust, Together
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Accounts Management

Inputter = g (V]

Derrick enterprise

CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

HOME

100000000001

2020 &t 03:33:50 AM

Asgsets

Current/Saving Accounts

View All Favorites >
Account No Account Name Account Type currency Mvailable Balance
100000000001 Jonathan Doe Curr Acct (Biashara) KES BB 63250 DR e
D Activity History
User has logged in 17-06-2020 10:01:36
. Y
[ o) e oul because of 17-06-2020 10:01:36
User has logged out 2020 095008

Fixed Deposit Account

Account Mo Account Name Account Type Currency Awzilable Balance

Under accounts management you will be able to
[J  Obtain account statements- in Excel or Pdf format
1 Account Name Personalization- Renaming accounts
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Account Statements

HOME ACCOUNT MANAGEMENT

Account Statement

Account No Account Mame
100000000001 Jonathan Doe
Fixed Deposit Account

Account Mo Account Name
Liabilities

Financing Accounts

Deal Account Mo Account Name
HNumber

TRANSFERS AND PAYMENTS

Account Type

Account Type

Neo Data Found

Financlng Type

GulfAfricanBank

Excellence. Trust, Together

=8

Inputter
Derrick enterprise

CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVIC

100000000001 KES §32.50 DR

View All Accounts >

Wiew All Favarites »

Currency Avazilable Balance

KES EB 532,50 DR

B &

D Activity History

User ha

Currency iwailable Balance User has logged out because of 17

session timeout

User has logged out 1T-06-2020 09

Currency Outstanding Balance

Corporate User Guide | 7
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You will highlight the account you want to spool the statement from and in the format you want. Formats

include PDF and excel formats

N

ulfAfricanBank Kirungod1 = gm

Tra. Tawerhor

John doe investments ltd

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS. CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

Jonathan Doe

100000000001
Account No
Awcilable Bolance 100000000001
100000000001
Fvailasis Salance = Aveilacie for Serlement ave All Azcoaunts
Accountiiransactions
100000000001 JONATHAN DOE
from Date To Date
== 100000000001 JONATHAN DOE
5/12/2019 05/12/2019
100000000001 JONATHAN DOE

Mo From Reference Mo To

Amsunt From Amount Te "D Activity History

Transaction Typs

**Spooling of Statements will be a STP and you will be allowed to spool up to 3 Months**
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DERRICK MWANGI

Account Name: DERRICK MWANGI

Currency: KES

Account No:

Period: From 01/01/2020 To 10/03/2020

X

GulfAfricanBank

Excellence. Trust. Together

Tuesday, 10 Mar 2020 12:20:38 FM

Available Balance:

Blocked Balance:

Pending settlements :

Trade Date

Value Date

Desaription

Debit (KES)

Cradit (KES) Salance

V-

06/01/2020

06/01/2020

MB MPESA WITHDRAWAL #
5008242609, Transfer

ref. MP:BANK TO MPESA
NO:3500780 Ref. MP:BANK
TO MPESA NO:3500780

MP:BANK TO MPESA
NO:3500780

20.00

06012020

06/01/2020

Charges - MB MPESA
WITHDRAWAL #5000242608 ,
:BANK TO

MPESA NO:3500780

16.00°

06/01/2020

06/01/2020

MB AIRTIME PURCHASE #
5009242624, Transfer ref. MB
AIRTIME SULG1960 Ref. MB
AIRTIME SULB1960
SASAFARICOM AIRTIME
NO:3500782

20,00

Corporate User Guide |9
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Il. Account Name Personalization- Renaming accounts (Nickname account)

@ ABNet

Inputter (V]
Derrick enterprise

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT 5 AND CHEQUES TRADE FINANCE OTHER SERVICES

Account Name Personalization

Accounts

100000000001 KES 632.50
Aceount No Currency Account Name Edit
100000000001 HES BB Jonathan Doe =4 View All Accounts >

View All Favorites >

"D Activity History

You will highlight the account you want change and submits the request.
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Once you create the request the transaction it goes to the approver and the approval matrix applies from this point.
[J  The account personalization is renaming an account i.e. nickname for purposes of easy remembrance. The original name

remains the same on the core banking system.

Kirungod1

John doe investments ftd

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT TRADE FINANCE OTHER SERVICES

Account Name Personalization

Old Value

MANMWASS

RESHMA L

Update Changes [JSESFUER]

TIMOTHY MURTHI KING

ANTONY MURITHI KABW

D Activity History

Corporate User Guide | 11
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1.2 Transfers And Payments

@ABNet

Inputter = fg (V]

Derrick enterprise

HOME MANAGEMENT Y D PAYMENTS CASH MANAGEMENT CARDS AND CHEC 5 TRADE FINANCE OTHER SERVICES

FUND TRANSFERS

Welcome Inputter
~IRANSHER W [83 Accounts

RANSIER W]
100000000001 ES 632.50 D

Your | ast | ogin To GAR Was On Wednesday, ~
= ° ~IXTERNAL TRANST

View All Accounts >

W Favorites

Wiewd Al Favarites >

~TRANSFTR SUMMARY REPORT

Assets - [TAX PRYMENT

Current/Saving A = PRYMEN 1S

 BULK PAYMEN 1S N B
Account, Nams Currancy Aurzilable Balznce

B e o _
e "

Account No

100000000001 Jonathan Doe

User has logged out 1706

View All Activity History >

Aceount Ne Account Mame Acoount Type Cumency Available Balance

Under Transfers and Payments you will be able to; Payments

o
Transfer within own accounts [J  Bulk Payments
Transfer within GAB accounts [ SeeTransfer History & Pending Transfers
Transfer funds (External Transfer) i.e. RTGS & Swifts

I-tax Payments

DDDB

12 | Corporate User Guide
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I. Transfer within own GAB accounts

L] You willinput the Frequency of the debit (i.e. one time transfer or recurring transfer)
L Input the account to debit and the account to credit
LI Input the purpose of the transfer (Narration of the transfer) and submit

Predefined beneficiary -
_ Accounts

100000000001
You do not have predefined beneficiaries

View All Accounts
Transfer Fraquency*

& Favorites

Transier From* Transfer To* View All Favarites >

"D Activity History

Avallable Balance From Amount in To Account Currency

User has logged in

User has logged out because of 18-06-2020 08!

session timeout

Amount in From Account Currency™

Views All Activity History >
Exchange Rate as of Today

Value Date*

18/06/2020

Purpose

You will input your PIN and submits the transaction
Corporate User Guide | 13
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Transfer Freguency
One Time Transfer

Transfer From
0300141101 JOMN DOE INVESTMENTS

Exchange Rate a3 of Todey
100

Velue Dote
05/12/2019%

Amount in Account Currency

KES 100000

Add Te Sencleiary

Once you create the request the transaction it goes to the approver and
the approval matrix applies from this point.

14 | Corporate User Guide

Tranafer To

1300087801

Eeneficiary Name
LARRY MAZCEAM MAEDA

Armount
1000

Burpose
LUNC™

Reguest Number
TS

N

GulfAfricanBank

Excellence. Trust. Together
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Approval Customer Process

The approver gets a notification that transaction is pending for your approval (email)

Hello Mwachai$1,
The user KirungoD1 has submitted a Request with reference number 101

Regards

Corporate User Guide | 15
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The approver log in the portal, all alerts pending will be under the approval list on The approver clicks on

View Details in the transaction you want to look at.

Mwachais1 — g (0]

John doe investments ltd

ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

[ Account=

100000000001

User 1D Reference Amount
100000000001
100000000001 £50.00CR
Trensfer 2475 400000 05/12/2019 Pending  View o
o Details
sparova
B B a8 100000000001 Jonathan Doe
100000000001 Jonathan Doe
, Beferen 2 - =, Bea o Bt 100000000001 Jonathan Doe
UserID Reference Amou Dete Status ew Cetails
Created
View All Favorites
9 0 Pandingforappreval  View Detsils
"D Activity History
B B &

16 | Corporate User Guide

N

GulfAfricanBank

Excellence. Trust, Together



6 ABNet Gult}—\ﬁ‘iraﬁl%unk

bank on time
Excellence. Trust, Together

View the transaction, and either APPROVE or REJECT the transaction

N7

(:H"\lll.l { Mwachais1 = &0

John doe investments ltd

Trmw

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

[ Accounts

100000000001

Refererze 9476

100000000001

100000000001

View All Acesunts 3

10 100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

View All Favorites

9 Activity History

E
w
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Once you create the request the transaction it goes to the approver and
the approval matrix applies from this point.

. g i Mwachais1 — &d’

John doe investments ltd

ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

Authentication

100000000001 ES281.713.00C

] 100000000001

100000000001

) -
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Once the transaction is successfully the approver will get the following notification.

C

Trensfer

ACCOUNT MANAGEMENT

Uzer

KirungoD1

Mwachais1 — g (V]

John doe investments ltd

TRANSFERS AND PAYMENTS (CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

[ Acoount=
Your transaction/request has been approved successfully. 100000000001
100000000001
100000000001
fiew All Accounts >
=
B & &
100000000001 Jonathan Doe
100000000001 Jonathan Doe G
Creaced 100000000001 Jonathan Doe
05/12/2018 Pendingforepproval View Cetails

Corporate User Guide | 19
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Il. Transfer within GAB accounts
Predefined beneficiary

You do not have predefined beneficiaries

Transfer Frequency*
Transfer From® Transfer To®

Available Balance From Amount in To Account Currency

Amount in From Account Currency™
Exchange Rate as of Taday
Value Date*

18/06/2020

Purpose

- JE

[@] Accounts

1600013501

View All Accounts >

View All Favorites »

D Activity History

User has logged in

User has logged out because of
session timeout

User has logged out because of

session timeout

View All Activity History >

20 | corporate User Guide
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(ANE

0

credit will populate)

You will input the Transfer frequency. (l.e. One time or Recurring)
Input the account number to debit and account number to credit. (Name of account holder to

Input the amount of money you are transferring and purpose and click on submit, confirm the

details of the transaction and press OK

:'%'Z

fricanBank

Transfer to GAB non predefined beneficiary

Tranafer Freguency Tranafer Ta

One Time Transfer

0200141101 JOHN DOE INVESTMENTS

Aveilable Balance From
KES E51.713.00
Exchange Rate ac of Today
100

n B

1300031901

Sansficisry Mame

TIMGTHY MURITHI KING

1000

Furpose

Lunech

Kirungodi
John doe investments ltd

CARDS AND CHEQUES TRADE FINANCE OTHER SERACES

LEIREELE TIMOTHY b THI K
. Fa.meitms

Gulf
Exce

N

AfricanBank

llence. Trust, Together
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L APIN tab will populate where you will input your four digit PIN and your after an OTP will be

sent to your Phone number and you input it to complete the transaction.

Gulfl

ACCOUNT MANAGEWENT TRANSFERS AND PAYMENTS

Authentication

22 | corporate User Guide

Kirungodi
John doe investments ltd

CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

100000000001
100000000001

100000000001

100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

s AR Farsnriten

N

GulfAfricanBank

Excellence. Trust, Together
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A confirmation of the pending transaction will be populated.

Your request is sweiting spprovel.

Transfer Frequency Transfer To
One Time Transfer 1300087801

Seneficiary Name
LARRY MAZOEAM MALIDA

Transfer From
0200141101 JOMN DOE INVESTMENTS

Exchange Rate a3 of Today Aot
100 1000

velue Dote Surpoce
08/1272019 LUNC™

fegues: Number
TS

Amount in Account Currency
xES 31.000.00

et .

0]

Approval Customer Process

The approver gets a notification that transaction is pending for your approval (email)

Hello Mwachai81,

The user KirungeD1 has submitted a Request with reference number 101

Regards

Corporate User Guide | 23
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[1  Theapprover log in the portal, all alerts pending will be under the approval list

on the Home Page.

[ ]  The approver clicks on View Details in the transaction you want to look at.

N

GulfAfricanBank

ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS

Approval List

24 | corporate User Guide

Mwachaisl & (0]

John doe investments Itd

CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

100000000001 589,11 CR

100000000001

100000000001 s e
View All Accounts »

100000000001 Jonathan Doe

100000000001 Jonathan Doe

100000000001 Jonathan Doe

Security Statement

X
GulfAfricanBank

Excellence. Trust, Together
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View the transaction, and either APPROVE or REJECT the transaction

%

(J?I".\ll'I‘l”.l]l‘['.)l:.illtk Mwach = &ll)

John doe investments Itd

ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

Request Details

- . s 100000000001 KES 891,713
100000000001
100000000001
NG One Time Tranzfar
Transfer From JOHN DOE INVE! Moy KES 1,001
100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe
ew All Favorites

Terma And Conditi

Frequently Asked Questions  Security Statement
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canBank

Trust. Together

GulfAf
Excel

Once the customer approves or rejects the transaction, you will input your four digit PIN and
an OTP is sent to your phone number and Email Address and submits the transaction.

GulfAfri

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS

Authentication

B - ==
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Mwachais1

Egﬂi

John doe investments ltd

CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

Accounts

100000000001

100000000001

100000000001

View All Azcounts
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Once the transaction is successfully the approver will get the following notification.

nBank

s Mwachaisl — 80

John doe investments ltd

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS

CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

Approval List

[ Accounts.

Your transaction/request has been approved successfully.

_ 100000000001
ranzactions
Deserigtion User D Siafaranze 100000000001
E— ars 100000000001
fiew All Accounts >
W Favorites
oo R
100000000001 Jonathan Doe
100000000001 Jonathan Doe
UserlD  Refersnce  Amount v
100000000001 Jonathan Doe

D Activity Hist:
AP sciitiaon |

TermsfAnd Conditions  Frequently Asked Questions  Security Statement
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Predefined Beneficiaries (GAB Accounts)-INTERNAL FAVORITE LIST

Kirungod1 — &(b

John dos investments ltd

ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

Add beneficiaries

3 A min

100000000001 e BBl Ti3.00 C8
Account Ho™

100000000001
100000000001 rnoea D

Beneficiary Name*

100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

 All Favorises

"D Ackivity Hixtory

You will input the Account Number, once done the Beneficiary name will populate and confirm and the beneficiary will

be added amongst your predefined beneficiaries.

28 | corporate User Guide
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bank on time

lll. Transfer funds (External Transfer) i.e. RTGS & Swifts

icanBank

tust. Together

If you want to make this type of funds transfer you will first have to ensure that the recipient of the funds is on their External
Beneficiaries List, you can include them by adding them on your favorite list i.e. Local (RTGs) or International (Swift)

N7

GulfAf

HOME ACCOUNT MANAGEMENT

Add beneficiaries

Transfer type™

Seneficiary bank*

vy Nama™

Tranzfer Currency™

Account Number®

TRANSFERS AND PAYMENTS

Kirungod1 = g (U]

John doe investments lid

CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

100000000001
100000000001

100000000001

View All Ascsunta

100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

Vicw AlLF,

"D Activity History

Uaer haa lazzed in

oritca

out becauae of 05-12-2019 16:47:45
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bank on time

icanBank

tust. Together

Once you confirm, the beneficiary will be added amongst the favorites.

GulfAfricanBank

Kirungodi
John doe investments ltd

CARDS AND CHEQUES TRADE FINANCE OTHER SERACES

Add beneficiaries

30 | Corporate User Guide



@ ABNet

Predefined Beneficiaries (For local and International Transfers) — RTGS and SWIFT Transfers

HOME  ACCOUNT MAMACEMENT TRAMFERSANDFAYMENTE  CAGH MAMIGEMENT CASCOANDCHEQUES TRADEFIANGCE  OTHERSERACES

Predefined beneficiary

Tramafer Prezoen sy

Tramarer Proen

Zastange Sase s o Teze

Crampaa MEE

O

O

D

D

D

N

GulfAfricanBank

Excellence. Trus

gether

The customer input the frequency i.e. Recurring
or One time transfer

Input the type of transfer i.e. Local Transfer or
International Transfer

Input the beneficiary they want to transfer the
funds to, once they click on the beneficiary, all
other details of the beneficiary will populate i.e.
bank details etc.

Enter the amount of money they are transferring
and purpose

For amounts of USD 10,000 or equivalent in any
other currency, they should attach the required
documentation (As prescribed in the Swift
Manual)

Submit the transaction, confirm the details and
press ok.

A PIN tab will populate where they will input
their four digit pin and there after an OTP will be
sent to their Phone number and they input to
complete the transaction.
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A confirmation of the pending transaction will be populated

Kirungod1

John doe investments ltd

CARDS AND CHEQUEE TRADE AINANCE OTHER SERWCES

Authentication

100000000001 HES 29571500 CR

100000000001

100000000001

Sack Canzel 100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

Viwar Al Facarives

32 | corporate User Guide
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bank on time

Your request is aweiting spprovel.

Transfer Frequency
One Time Transfer

Transfer From
0300141101 JOMN DOE INVESTMENTS

Exchange Rate a3 of Todey
100

value Dote
05/12/2019

Amount in Account Currency
KES  1.000.00

- Seguest 24 e Eomefrea-,

Transfer To

1300087801

Eeneficiary Name

LARRY MAZICEAM MAEDA

Amount
1000

Purpose
LNCm

Reguest Number
TS

GulfAfricanBank

Excellence. Trust. Together
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Approval Customer Process

The approver gets a notification that transaction is pending for your approval (email)
Hello Mwachai$1,

The user KirungoD11 has submitted a Request with referance number 101

Regards

L] Theapprover log in the portal, all alerts pending will be under the approval list on the Home Page.
L] The approver clicks on View Details in the transaction you want to look at.

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES
Approval List
e e R " Swatus  View 100000000001 £5854,713.00 CR
Derails
Transfer 847H View 100000000001
Detalz
e 100000000001
Transfer 2475 L 9 Pending  View
e el View All Acesunes >
-
B B a 100000000001 Jonathan Doe
100000000001 Jonathan Doe
Request
Deasrigeticn o Status e Detail 100000000001 Jonathan Doe
irungell 9§ ending forepproval  View Detsils bl il
"D Activity History
B EBE a8
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Excellence. Trust, Together

View the transaction, and either APPROVE or REJECT the transaction

%

‘anBank

Mwachais1 = E (V]

John doe investments ltd

ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS (CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

[ Accounts
g 100000000001
100000000001
UseriD Date Crasted (]
100000000001

View All Aeesunss )

# Favorites

Value Date

100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

View All Fevorites

"D Activity History
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canBank

Trust. Together

GulfAf
Excel

Once you approves or rejects the transaction, you will input your four digit PIN and an OTP is sent to your phone number

and Email Address and submits the transaction.

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS

Authentication

E) - ==
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Egd)

Mwachaisl
John doe investments ltd

CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES

Accounts

100000000001 ES23171300C

100000000001

100000000001 El
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bank on time

Once the transaction is successfully the approver will get the following notification.

HOME ACCOUNT MANAGEMENT

TRANSFERS AND PAYMENTS

Your transaction request has been approved successfully.

Transfer

Reference  Amount

Dete Sratus

Created

CASH MANAGEMENT

CARDS AND CHEQUES

=0

Mwachais1
John doe investments ltd

TRADE FINANCE OTHER SERVICES

[ Accounts

100000000001

100000000001

100000000001

fiew All Accounts >

100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

D Adtivity History

X
GulfAfricanBank

Excellence. Trust, Together
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bank on time GulfAfricanBank
IV. I-tax Payments

If you want to make this payment will first have to Log into the KRA portal and generate a 16 digit number Eslip number.
i.e.(2020140000009620)

For General Tax Questions
N KENYA REVENUE o 4254 (020) 4999 999
61‘ AUTHORITY Payment Slip Cob < SART MO0 000

Email: callcentre@kra.go ke
www . kra.go ke

Taxpayer PIN: P0O51365947TM Paymen! Registration Date: 13/032014
Name and Address : Payment Registration Number
PLUSPEOPLE KENYA LIMITED 2020140000009620

BISHOP MAGUA CENTRE, NAIROSBI, Narobi West Distnct,

PO Boc 1772 U0 T MR
Pastal Code:00100

On GABNet, you will the click on I-tax payment tab, choose the account you want to debit.

Choose the Service name (KRA PAYMENT)

Input the Eslip number and click on the Verify tab. The system will populate the amount to be paid.
Input Comments e.g. PAYE, Custom Duty etc. and submit

Opbp
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bank on time

N

GulfAfricanBank

Excellence. Trust, Together

A PIN tab will populate where you will input your four digit pin and there after an OTP will be sent to your Phone number

and you will input to complete the transaction.

iTAX Payments

Account

Available Balance

iTAX Details

Service Name *

Service Provider Name *

E-Slip Number *

Kindly verify the E-slip Number in orde

Amount ~

Amount in From Account Currency

Comments

Verify

Tax Payers Name

Currency

Exchange Rate az of Today

has logged out because of

View All Accounts >

View All Favorites >

View All Activity Histary >
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bank on time icanBank

tust. Together

A confirmation of the pending transaction will be populated.

Kirungodi = &(ﬁ

John doe investments ltd

CARDS AMD CHEQUES TRADE FINANCE OTHER SERWVICES

Authentication

0 Accounts

100000000001 KEE £91,715.0

100000000001

100000000001

v Al Apsaumia

Back Canead 100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

TATY S
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V. Payments

Kirungod1 — go

John doe investments itd

(CARDS AND CHEQUES TRADE FINANCE OTHER SERWCES

B Accounts

100000000001

100000000001

100000000001

# Fevorites

e 100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

View AR Frvarites

o -

You will input the account to debit.
Input Payee’s Name i.e. Credit card Payment.

oo

You will enter Favorite Payers Name i.e. Credit Card 16 digit
card number, enter amount and submit.

A PIN tab will populate where you will input their four digit PIN
and there after an OTP will be sent to your Phone number and
you will input to complete the transaction.

A confirmation of the pending transaction will be populate.
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tust. Together

bank on time

Once you create the request the transaction it goes to the approver and the approval matrix applies
from this point.

GulfAfricanBank Kirungodi &0

John doe investments ltd

CARDE AND CHEQUES TRADE FINANCE OTHER SERWCES

Authentication

100000000001

100000000001

100000000001

i A AR

m Sack Canesl 100000000001 Jonathan Doe

100000000001 Jonathan Doe

100000000001 Jonathan Doe
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Bulk Payments

Create and prepare the Excel File in the format as shown in the excel image.

A B C D E F G H
1 FromAccount To Account Amount Currency Bank Code Branch Code Employee Name Comments
r r

2 100000000001 100000000001 1000 KES 72 2 NAMEOTHER DOE Payroll 2- October 2019
3 (100000000001 100000000001 1500 KES n 2 NAVEOTHERDOE  payroll 2- October 2019
4 F100000000001 '100000000001 3000 KES 19 10 NAME OTHER DOE PayrollZ-OctoberZ{}lB
5

6

Ensure the file is in Text format and save in as .xIs or xlsx

Upload the Salary file.

Confirm the transaction.

A PIN tab will populate where the customer will input their four digit pin and there after an OTP

will be sent to their Phone number and they input to complete the transaction.

ocpppoBb
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icanBank

tust. Together

bank on time

A confirmation of the pending transaction will be populated.

Kirungod1
John doe investments ltd

CARDS AND CHEQUES TRADE FINANCE OTHER SSRACES

SFacste Jate Tetalmu—sar sfrazta Semizas Ve Datata
222 Cae Detaia
3 o Detala
3 =
3 =
e " 3 .
b E &
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icanBank

tust. Together

bank on time

Once you create the request the transaction goes to the approver and the approval matrix applies from
this point as described in the approver processes.

canBank

Kirungodi
John doe investments ltd

CARDE AND CHEQUES TRADE FINANCE OTHER SERACES

Authentication

0B Azcounts

100000000001

100000000001

100000000001

i A AR

m Sack Canzal 100000000001 Jonathan Doe

100000000001 ' Jonathan Doe
100000000001 Jonathan Doe
Vv AL Faoprias
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Bulk Reports
L] Thisis areport of all bulk processes and their status
L] You can view details and download the processed file for either review or filling.
L1 You can spool the report either by date of uploading or via reference number (request number) or by status

i.e. pending, approved or rejected e.t.c.

HOME ACOOAURNT MANAGEMENT TRANSFERS AMD PAYMENTS CASH MAMAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERWICES

File Upload

[T .

Bulk Payment Reports

Factive Jute Tetalnumber o recarda Total Amoeme Stara - ——— Vao Dataia
Ve Detaia
Vo Detaia
Vo Dotaia
Vaw Dataias
Cawnised
: [T——
- Fan - apzon.e Dewmizad
B = &
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1.3 Cash Management

Under cash management you will be able to;

Make standing orders

Manage cash flow summary

Welcome Kirungod1
0D Accounts
100000000001

100000000001

100000000001

100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

Dacsing i

Liabilities
Financing Accounts.

hzzzamslame

N

GulfAfricanBank

Excellence. Trust, Together
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icanBank

1.4 Cheques

Under cheques, you will be able to;
I.  Cheque Deposit Status.

Il. Cheque book Status Report.

Ill. New Cheque book Request.

Welcome Kirungod1

100000000001
100000000001

100000000001

‘

100000000001 Jonathan Doe

100000000001 Jonathan Doe

100000000001

Jonathan Doe

fzsietl ame ' o

Comems,  Dutstamsing Salanze
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bank on time

I. Cheque Deposit Status.

HOME ACODUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT CARDS AND CHEQUES TRADE AINANCE OTHER SERVICES
Cheque Deposit Status
100000000001 ES $91,715.00 CR
cheape fielated
. 100000000001
100000000001

B
]
&
E
1
i
u
i
H
B
| 4

& Favorites
100000000001 Jonathan Doe
100000000001 Jonathan Doe
100000000001 Jonathan Doe

mau i AL Faomiten

tNo Ameunt Curency Stetus section Description

Date Chocue humber

[ You willinput search type i.e. by trade date or value date.
1 You will input the account number you wish to check and filter.
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Cheque book Status Report.

L1 You will click on the cheque book status report
L1 The system will auto generate all cheque books that have been requested.

Il. New Cheque Book Request.

1 Youwill choose the
account number you wish
Kirungod1i
John doe investments Itd to request the cheque
CARDS AND CHEQUES TRADE FINANCE OTHER SERWCES book for.
L] Youwill choose the
New Chequebook Request = —
el number of leaves you wish
2 - 2 oie - 100000000001 ES s91,713.00C
PR — (umer OF Cheustooks
100000000001 £53,000.00 C to apply for.
100000000001 _D_ Choose the delivery
quel Type” mi Lea
. branch for the cheque
book (Domicile branch)
100000000001 Jonathan Doe g You Wl” Submit your
Destination Branch™ 100000000001 Jonathan Doe request_
100000000001 Jonathan Doe

] A PIN tab will populate
where you will input your

_

umber @ Numser four digit PIN and there
after an OTP will be sent to
your Phone number and

you will input to complete

= the transaction.
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bank on time icanBank

tust. Together

A confirmation of the pending transaction will be populated.

DD

Once you create the request the transaction it goes to the approver and the approval matrix applies from this

point as described in the approver processes.

Gulf.
:-u . Kirungodi = &ej

John doe investments ltd

CARDS AND CHEQUES TRADE FINANCE OTHER SERACES

Authentication

100000000001

100000000001

100000000001

m Sazk Canzel 100000000001 Jonathan Doe

100000000001 Jonathan Doe
100000000001 Jonathan Doe
. Fanrias
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icanBank

bank on time

1.5 Other Services

Under Other Services, you will be able to;
[ View Exchange rates

HOME ACCOUNT MANAGEMENT TRANSFERS AND PAYMENTS CASH MANAGEMENT CARDS AND CHEQUES TRADE FINANCE OTHER SERVICES
Today’s exchange rates
100000000001
Sall
e.20 2o 100000000001
e 100000000001
ey Al Aassunis
cz=
=R o5 7
~ = i 100000000001 Jonathan Doe
: 100000000001 Jonathan Doe
R -
100000000001 Jonathan Doe
- |

View Al Fasorites

a8l
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X

GulfAfricanBank

Excellence. Trust. Together

1.6 Messages

|

]

0

This is the official mode of communication where you communicate to the bank

Messages are mapped to call center who will escalate the different communication to the relevant
units that are involved.

The Contact center acts as the liaison to all communication between the bank and you

Messages
21 Aco
1300071401 HES 36,035 85 CR
View All Acoounts 3
Messages
# Message Type Subject Dete~ Delste Status = Activity History
1 Custamer Actigate Customer 10-05-2020 1111204 Delste &
FIN changed 10052020 111408
-] Custamer Pazsward,Pin Delivery 10-03-3020 10:07:43 Delste &
Password cha 0-03-2070 11:14:08
E] Custamer and {Pin Delivery 160-05-3030 10:07:34 Delste & assword changsd ! !
4 Custamer Password Pin Delivery 03072000 17:2R:48 Delete & serhas logged in 10-03-3020 1121250
5 custamer Activate Customer velete B
Vi All Activity History 3
] Custamer Delete 3%
7 Custamer Delete 25
8 Custarmer [ECTE
] Custurmen Passwond/Pin Delivery Delste =
10 Custormer Passward,Fin Delivery 924238 Delete =5

BE S 5o

Delete Al Messiges
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0729111 537 @ 0711 075 000 customercare@gab.co.ke

Gulf African Bank is Regulated by the Central Bank of Kenya



