
Corporate User Guide  | 1 

CORPORATE
User Guide



2 | Corporate User Guide

GABNET Internet banking is a technology-enabled service offering from Gulf African Bank (the Bank) to its customers, 
permitting them to operate selected banking services through any devices that can access the internet i.e. smart phones, 
laptops, tablets & PCs

Through GABNET Internet Banking, registered customers can perform the following banking transactions;

Local fund transfers 
(RTGS) - This is the transfer 
of funds between different 
accounts within the 
country.

International fund 
transfers (SWIFT) - This is 
the international transfer of 
funds via the international 
payments network. 

Agency payments - 
This is the making of 
different payments for 
various bank products and 
services the customer has 
subscribed to e.g. payment 
of a credit card facility.

Internal and intra-bank 
funds transfers - This is 
the transfer of funds within 
the banking ecosystem, i.e. 
within own accounts and 
within different accounts in 
the bank’s ecosystem.

Application for Cheque 
books  - This is the 
requisition of cheque 
books by a customer from 
the platform. As well as 
check the cheque deposit 
status. 

Account management  
- With GABNet you can 
manage your accounts and 
get specialised statements 
(debit card only), credits 
and more. You can also 
sweep from one account to 
another. 

Itax Payments - This the 
payment of taxes through 
the KRA portal using 
GABNET.

Bulk (Salary and 
Supplier) Payments - This 
is the payment of salaries 
to employees and suppliers 
using EFTs.
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Log In Page

Step 1- Input your Corporate I.D that is the CIF No of the company (The first 8 digits of the account number)
Step 2- Input your Username that will be sent to their Email Address.
Step 3- Input your Password and Log In into the portal.

****Kindly note that the Password and Username are case sensitive*****
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Sample of the Email notification: 

Password Reset

Step 1 - Click on the Log in Page of GABNET (Under forgot password)
Step 2 - Input your Username and Date of Birth
Step 3 - You will receive your new credentials on both their Phone number and email address

Step 4 - You will Log in afresh with the new credentials in their GABNET



Corporate User Guide  | 5 

Corporate Banking Interface (Operator) - HOMEPAGE

Jonathan Doe100000000001

100000000001
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Accounts Management

Under accounts management you will be able to
•	 Obtain account statements- in Excel or Pdf format
•	 Account Name Personalization- Renaming accounts

Jonathan Doe100000000001

100000000001
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I    Account Statements

Jonathan Doe100000000001

100000000001
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You will highlight the account you want to spool the statement from and in the format you want. Formats 
include PDF and excel formats

**Spooling of Statements will be a STP and you will be allowed to spool up to 3 Months**

Jonathan Doe

JONATHAN DOE

JONATHAN DOE

JONATHAN DOE
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II.   Account Name Personalization- Renaming accounts (Nickname account)

You will highlight the account you want change and submits the request.

Jonathan Doe100000000001

100000000001
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Once you create the request the transaction it goes to the approver and the approval matrix applies from this point. 
•	 The account personalization is renaming an account i.e. nickname for purposes of easy remembrance. The original name 

remains the same on the core banking system.
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Under Transfers and Payments you will be able to;
•	 Transfer within own accounts
•	 Transfer within GAB accounts
•	 Transfer funds (External Transfer) i.e. RTGS & Swifts 
•	 I-tax Payments

•	 Payments
•	 Bulk Payments
•	 See Transfer History & Pending Transfers

1.2     Transfers And Payments

Jonathan Doe100000000001

100000000001
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I.     Transfer within own GAB accounts

•	 You will input the Frequency of the debit (i.e. one time transfer or recurring transfer)
•	 Input the account to debit and the account to credit
•	 Input the purpose of the transfer (Narration of the transfer) and submit

You will input your PIN and submits the transaction

100000000001
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Once you create the request the transaction it goes to the approver and 
the approval matrix applies from this point. 
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Approval Customer Process 

The approver gets a notification that transaction is pending for your approval (email)
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The approver log in the portal, all alerts pending will be under the approval list on The approver clicks on 
View Details in the transaction you want to look at.
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Jonathan Doe
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View the transaction, and either APPROVE or REJECT the transaction
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Jonathan Doe

Jonathan Doe
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Once you create the request the transaction it goes to the approver and 
the approval matrix applies from this point. 

100000000001

100000000001

100000000001
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Once the transaction is successfully the approver will get the following notification.

Jonathan Doe

Jonathan Doe

Jonathan Doe
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II.       Transfer within GAB accounts
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•	 You will input the Transfer frequency. (I.e. One time or Recurring)
•	 Input the account number to debit and account number to credit. (Name of account holder to 

credit will populate)
•	 Input the amount of money you are transferring and purpose and click on submit, confirm the 

details of the transaction and press OK
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•	 A PIN tab will populate where you will input your four digit PIN and your after an OTP will be 
sent to your Phone number and you input it to complete the transaction.

Jonathan Doe

Jonathan Doe

Jonathan Doe

100000000001

100000000001

100000000001

100000000001

100000000001

100000000001



Corporate User Guide  | 23 

A confirmation of the pending transaction will be populated.

Approval Customer Process 

The approver gets a notification that transaction is pending for your approval (email)
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•	 The approver log in the portal, all alerts pending will be under the approval list 
on the Home Page.

•	 The approver clicks on View Details in the transaction you want to look at.

Jonathan Doe

Jonathan Doe

Jonathan Doe
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View the transaction, and either APPROVE or REJECT the transaction

Jonathan Doe

Jonathan Doe

Jonathan Doe
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Once the customer approves or rejects the transaction, you will input your four digit PIN and 
an OTP is sent to your phone number and Email Address and submits the transaction.

100000000001

100000000001

100000000001
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Once the transaction is successfully the approver will get the following notification.
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Jonathan Doe

Jonathan Doe
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Predefined Beneficiaries (GAB Accounts)-INTERNAL FAVORITE LIST

You will input the Account Number, once done the Beneficiary name will populate and confirm and the beneficiary will 
be added amongst your predefined beneficiaries.
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Jonathan Doe
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If you want to make this type of funds transfer you will first have to ensure that the recipient of the funds is on their External 
Beneficiaries List, you can include them by adding them on your favorite list i.e. Local (RTGs) or International (Swift) 

III.    Transfer funds (External Transfer) i.e. RTGS & Swifts 

Jonathan Doe

Jonathan Doe

Jonathan Doe
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Once you confirm, the beneficiary will be added amongst the favorites.
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Predefined Beneficiaries (For local and International Transfers) – RTGS and SWIFT Transfers

•	 The customer input the frequency i.e. Recurring 
or One time transfer

•	 Input the type of transfer i.e. Local Transfer or 
International Transfer

•	 Input the beneficiary they want to transfer the 
funds to, once they click on the beneficiary, all 
other details of the beneficiary will populate i.e. 
bank details etc.

•	 Enter the amount of money they are transferring 
and purpose

•	 For amounts of USD 10,000 or equivalent in any 
other currency, they should attach the required 
documentation (As prescribed in the Swift 
Manual)

•	 Submit the transaction, confirm the details and 
press ok.

•	 A PIN tab will populate where they will input 
their four digit pin and there after an OTP will be 
sent to their Phone number and they input to 
complete the transaction.
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A confirmation of the pending transaction will be populated
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•	 The approver log in the portal, all alerts pending will be under the approval list on the Home Page.
•	 The approver clicks on View Details in the transaction you want to look at.

The approver gets a notification that transaction is pending for your approval (email)

Approval Customer Process 

Jonathan Doe

Jonathan Doe

Jonathan Doe
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View the transaction, and either APPROVE or REJECT the transaction
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Once you approves or rejects the transaction, you will input your four digit PIN and an OTP is sent to your phone number 
and Email Address and submits the transaction.

100000000001

100000000001

100000000001
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Once the transaction is successfully the approver will get the following notification.
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Jonathan Doe

Jonathan Doe
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•	 On GABNet, you will the click on I-tax payment tab, choose the account you want to debit.
•	 Choose the Service name (KRA PAYMENT)
•	 Input the Eslip number and click on the Verify tab. The system will populate the amount to be paid.
•	 Input Comments e.g. PAYE, Custom Duty etc. and submit

If you want to make this payment will first have to Log into the KRA portal and generate a 16 digit number Eslip number. 
i.e.( 2020140000009620)

IV.    I-tax Payments
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A PIN tab will populate where you will input your four digit pin and there after an OTP will be sent to your Phone number 
and you will input to complete the transaction.
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A confirmation of the pending transaction will be populated.
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•	 You will input the account to debit.
•	 Input Payee’s Name i.e. Credit card Payment.
•	 You will enter Favorite Payers Name i.e. Credit Card 16 digit 

card number, enter amount and submit.

•	 A PIN tab will populate where you will input their four digit PIN 
and there after an OTP will be sent to your Phone number and 
you will input to complete the transaction.

•	 A confirmation of the pending transaction will be populate.

V.    Payments

Jonathan Doe
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Once you create the request the transaction it goes to the approver and the approval matrix applies 
from this point. 

Jonathan Doe

Jonathan Doe

Jonathan Doe

100000000001

100000000001

100000000001

100000000001

100000000001

100000000001



Corporate User Guide  | 43 

Create and prepare the Excel File in the format as shown in the excel image.

•	 Ensure the file is in Text format and save in as .xls or .xlsx
•	 Upload the Salary file.
•	 Confirm the transaction.
•	 A PIN tab will populate where the customer will input their four digit pin and there after an OTP 

will be sent to their Phone number and they input to complete the transaction.

Bulk  Payments

100000000001100000000001 NAME OTHER DOE

NAME OTHER DOE

NAME OTHER DOE

100000000001100000000001

100000000001100000000001
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A confirmation of the pending transaction will be populated.
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Once you create the request the transaction goes to the approver and the approval matrix applies from 
this point as described in the approver processes.

Jonathan Doe

Jonathan Doe

Jonathan Doe

100000000001

100000000001

100000000001

100000000001

100000000001

100000000001



46 | Corporate User Guide

•	 This is a report of all bulk processes and their status
•	 You can view details and download the processed file for either review or filling.
•	 You can spool the report either by date of uploading or via reference number (request number) or by status 

i.e. pending, approved or rejected e.t.c.

Bulk Reports
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Under cash management you will be able to;
i     Make standing orders 
ii    Manage cash flow summary

1.3    Cash Management
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Under cheques, you will be able to;
I.    Cheque Deposit Status.
II.   Cheque book Status Report.
III.   New Cheque book Request.

1.4    Cheques
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•	 You will input search type i.e. by trade date or value date.
•	 You will input the account number you wish to check and filter.

I.      Cheque Deposit Status.

Jonathan Doe

Jonathan Doe

Jonathan Doe
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•	 You will click on the cheque book status report
•	 The system will auto generate all cheque books that have been requested.

•	 You will choose the 
account number you wish 
to request the cheque 
book for.

•	 You will choose the 
number of leaves you wish 
to apply for.

•	 Choose the delivery 
branch for the cheque 
book (Domicile branch)

•	 You will submit your 
request.

•	 A PIN tab will populate 
where you will input your 
four digit PIN and there 
after an OTP will be sent to 
your Phone number and 
you will input to complete 
the transaction.

Cheque book Status Report.

II.    New Cheque Book Request.
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•	 A confirmation of the pending transaction will be populated.
•	 Once you create the request the transaction it goes to the approver and the approval matrix applies from this 

point as described in the approver processes.
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Under Other Services, you will be able to;
•	 View Exchange rates

1.5    Other Services

Jonathan Doe

Jonathan Doe

Jonathan Doe

100000000001

100000000001

100000000001

100000000001

100000000001

100000000001



Corporate User Guide  | 53 

•	 This is the official mode of communication where you communicate to the bank
•	 Messages are mapped to call center who will escalate the different communication to the relevant 

units that are involved. 
•	 The Contact center acts as the liaison to all communication between the bank and you

1.6   Messages
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customercare@gab.co.ke


